Under-18s Handbook
Welcome to BEET Language Centre!
We hope you enjoy your time here with us!

The ‘Student Guide’ gives you detailed information about the school and the local area. However, to help you focus on what is
important for you as an under-18, we’ve put some of the most important information in this handbook.
Please remember that you can always talk to any member of staff if you have any questions or problems.
We’re all here to help you enjoy and benefit from your time with us at BEET.

Meet the Team!

Mark
Principal

Alison DSL
Accomm / Welfare Mgr
& First Aider

Millie
Accomm /
Welfare Officer

Julie
Accomm /
Welfare Officer

Sarah Way
Office Manager

Lucy
Registrar

Sarah Beasley
Marketing Executive

Sachi
Marketing Executive

John
Director of Studies

Martin
Asst Director of Studies
& First Aider

Rhona DSL
Senior Teacher /
Academic Support

Tanya
Canteen Mgr

Trish
Canteen Assistant

Debbie
Canteen Assistant

DSL = Designated Safeguarding Lead (trained to look after under-18s)
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Your First Day at BEET!
Individual Students
On your first day you will need
to come to BEET Language Centre
at 08.45.
Our address is: Nortoft Road,
Bournemouth,
BH8 8PY

School Groups
If you come as part of
a school group, you will
have special instructions
for your first day.

✔ Please bring your passport or identity card with you,
2 passport photos and a pen/pencil to write with!
✔ At 09.00 we will welcome you, you will meet some of the
BEET team, and then you will do a test. This will check your
writing, listening, reading, vocabulary, grammar and speaking
skills so that we can choose the best class for your level.
✔ After the test you will have a break, and you can have a
drink and a snack in the school canteen.
✔ You will have an induction meeting after your break,
when you will also meet other new students and find
out about the school.
✔ If you start on one of our ‘Preferred Start Dates’, you will
have a coach tour of the town. One of our teachers will lead
the tour and explain the journey, local shops and area to you.
✔ After your tour you will have a meeting with one of our
safeguarding leads (officers). This is a special meeting for
all students under the age of 18 – we will explain the most
important things you need to know while you’re living here
in England.
✔ We will give you all your books, a folder, paper, student ID card,
and a UK SIM card (if you would like one).

Your First
Evening at
BEET!
If you would like to, come along
to our evening activity after your
meal with your host family. This
will be in the school canteen and
usually starts at 19:45.
Please don’t be late, because
we lock the doors after some
activities have started.

✔ We will also give you your timetable for the next day.
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Your Homestay
Family

Lunch

Your homestay family will be friendly and welcoming and will treat you as a
member of the family.

We have a lovely canteen at BEET where you can buy a variety of hot and cold
food, snacks and drinks – a hot meal and a drink plus a snack costs about
£7.50. The canteen stays open most of the day.

You will be the only student who speaks your language in your family unless
you have asked to share with a friend or a member of your own family. Your
homestay family will encourage you to speak English at all times.
During the week you will have 2 meals a day (breakfast & dinner) at your
homestay - in the UK it isn’t common for the family to all sit together for
breakfast but you should expect to have the evening meal with your family
and other students in the house.
At weekends, if you have made plans, please always tell your homestay family
if you won’t be at home for a meal.
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At the end of our road there’s a busy high street where you will find lots of
restaurants, cafés and shops, so if you want to go out for lunch, there’s lots to
choose from!
On Saturdays, you will have lunch with your homestay family – if you are out
on an excursion, your family will make you a packed lunch if you want one.

Transport

Road Safety in the UK
We drive on the left so it is important when crossing to LOOK RIGHT FIRST!
Please use the special crossings for people who are walking (“pedestrians”).
Some of these are like the one in the picture above, but most have lights. You
need to press the button and wait for the lights to change colour.
Buses
The school and homestay families are in Charminster. You can walk to
Bournemouth town centre in 30 minutes, but there is a great bus route.
There is a bus stop at the end of our road and buses come every few minutes –
a bus journey is normally about £2.20 return. If you’re using the bus every day
then you can buy a special bus card so you don’t need to pay each time.
Taxis
Taxis are more expensive but not too much if you’re sharing - a journey into
town costs around £6.50.

Bicycles
Another nice way of getting around is by bicycle. There’s a bike shop called “On
Yer Bike” at the end of the road where you can rent bikes – To rent a bike for a
day it costs £12 and to rent one for a week only £15!
You will need to pay a deposit of £70 which the shop will return to you when
you return the bicycle.
You don’t have to wear a helmet when you are riding a bicycle in the UK, but
you really should wear one! If you hire a bike from On Yer Bike, they will
usually lend you a second-hand helmet for free. A new one costs about £20.
If you ride a bicycle here, it’s very important to remember that we drive on
the left. Be extra careful when you are at junctions (where roads meet).

We recommend students use Mobile Radio Cars, on 01202 518000, because
they’re quick and reliable. When a taxi arrives you will receive a text message
on your phone telling you they’re waiting.
If you’re getting a taxi on the street or from a taxi rank, NEVER get into an
unlicensed car. All licensed taxis have a special ‘licensed plate’ on the back of
their car with a number.
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Social
Programme
We have a full social programme at BEET, and you will find something to do
at the school every night of the week – you will find information about all of
the activities on the BEET Facebook page and on our website.
Please do come along to these as they’re great fun, and they give you more
opportunity to make friends and also practise your English.
We sometimes have evening activities outside BEET. At some of these,
there will be alcohol. You will be able to join the activity but you will not be
allowed to drink any alcohol.
You can bring your own food and drink to our evening activities,
but alcohol is not allowed.
Activities usually start at 19:45 and usually finish around 21:00.

Things you can
do at BEET in the
afternoon
✔ We have a timetable of scheduled and suggested activities in
the afternoons.
✔ The library stays open until 15:00. There is a teacher there who you
can ask – not just about books and listening materials, but also about
any problems you are having with your homework.
✔ There is a computer room where you can do self-study, or catch up
with your emails.
✔ Table tennis tables are often available in Room 7.
✔ There are cards and board games in the canteen for you to play
with a friend.
✔

If you go into the town centre, make sure that you give yourself
enough time to return to your homestay for your evening meal.
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What we do to look after you
✔ BEET has a trained welfare & safeguarding team, and we are here to
support you! If you have any problems at all, you can contact someone
24 hours a day/7 days a week.

✔ Our first school rule is that members of BEET – staff and students – must
show respect to others. We will do our best to make sure you are in a safe
environment without any kind of unpleasant behaviour or bullying.

✔ On your first day of school Alison or Rhona, our designated safeguarding
leads (safeguarding officers), will give you all of the most important
information you need for your stay.

✔ Our staff are always here to listen to you and help you. However, if you
would prefer to speak to a person who is a not a member of staff, you can
talk to a student representative. This is another student who is there to
listen to students’ problems and help them.

What you need to do
Please speak English in the school at ALL times, even with students
who speak the same first language
✔ You MUST keep your phone charged and switched on at ALL TIMES.
If there is an emergency we need to be able to contact you 24 hours a
day/7 days a week.

✔ At night, please remember it’s safer to walk in a group than to walk
alone. Always make sure your friends and/or host family know where
you’re going.

✔ You must come to classes every day. If you are sick or cannot come to
school for any reason, or think you will be late for class, you should
telephone the school. If you want, you can ask your homestay family
to contact BEET for you. We will contact you and/or the homestay just
after 9.00am if you are not at BEET and we do not know why you are
absent. If we cannot get an answer from you or your homestay, we will
come to your house to check that you are OK.

✔ On Saturday excursions, it’s important that you are always with at least
one other student. If you want to explore, you will need to contact the
activity leader every 2 hours to tell them you’re OK. You will also need
to give the activity leader your mobile phone number in case they need
to contact you.

✔ You must NOT use your mobile phone in class unless your teacher has
asked you to use it for English language learning.
✔ If you go out at night, you must be home before 23:00 from Sunday to
Thursday and by 00:00 on Fridays and Saturdays. If there is an emergency
and you are going to be late, you must call your homestay
family immediately.

✔ If you plan to visit another town/city and stay overnight, you need to tell
one of our Safeguarding Leads, who will then email your parents. Your
parents must then reply to the BEET email and confirm the dates that
they agree you will be away, and the address where you will be staying.
If you’re just visiting for the day, it’s a good idea to let us know anyway,
so we can check your travel arrangements are OK and help you.
✔ You must agree to respect the School Rules.
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Rules for Living
in Britain
Smoking
Although it is very bad for your health, you can smoke in Britain if you are
aged 16-17. However, it is illegal to buy cigarettes, e-cigarettes or tobacco!
Alcohol
You can go into pubs if you are 16-17 years old, but you can’t buy alcohol or, in
most cases, drink alcohol. It is also illegal for another person to buy alcohol for
anyone under 18.
Drugs
It is illegal to buy or take drugs or ‘legal highs’ – never accept anything anyone
offers you! We have a strict NO drugs rule. If you break this rule, you will have
to leave the school and return home.

School Rules
1

Respect Everyone must show respect at all times to other people
in the school. No abusive behaviour is acceptable, including abusive
behaviour on social media like Facebook.
Note: if we hear that someone has been abusive (not nice), we will
take action. If someone is abusive to you, or if you hear that someone
has been abusive to someone else, please see Alison or Rhona if you prefer to speak to a man, you can speak to Martin.

2

Attendance We expect you attend all your lessons. Call the school
if you can’t attend, or will be late.

3

Participation You must take part in class activities and do
your homework.

4

English You should use English as much as possible, both in and
out of the classroom, even in conversation with students from your
own country.

5

Smoking You must not smoke in the school building or in the road.
This includes e-smoking, or ‘vaping’. Please stand away from
windows when smoking in the car park.

6

Mobile phones Phones should be switched to ‘silent’ when inside
the school building. You may use your phone during lessons with the
teacher’s permission, but only for language learning.
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Gambling
Gambling under the age of 18 is illegal.
Tattoos
You cannot get tattoos in the UK if you are under 18.
Stealing
If students are caught stealing anything, they could be arrested by the police
and will be sent home immediately. Most shops have CCTV cameras and work
closely with the police.
Littering
Littering is illegal. If you drop rubbish on the ground, including cigarette ends,
you may be fined up to £80.
Neighbours
We are in a residential area, so when you leave the school at night, please
respect our neighbours and don’t make any noise. Don’t lean or sit on cars or
garden walls.
E-Safety (internet, tablets, phones)
Students must follow BEET’s E-safety policy. Students mustn’t send abusive
messages or inappropriate messages or images. Sending or receiving a
sexually explicit message, image or video of people under 18, including
yourself, is illegal in the UK.
Valuables
Please carry enough money with you in case you need to take a taxi or get
transport back to your homestay, but don’t carry all your cash with you. Don’t
take more than one credit card around with you. Be very careful not to lose
your passport or national ID card!

Help & Support We’re always here for you to talk to
If you’re worried about anything, it’s important you know you can ALWAYS talk to us. We’re here to help you. You can talk to any
member of staff, but Alison and Rhona are specially trained to help with under-18s. If you prefer to speak to a man, you can
speak to Martin.
UK EMERGENCY SERVICES - POLICE, FIRE SERVICE, AMBULANCE OR COASTGUARD
999 (OR 112)
If you need to call the police, the fire service or get an ambulance – call this number. Also call this number and ask for ‘the coastguard’ if someone is
swimming in the sea and is having a problem.
CHILDLINE: 0800 1111
ChildLine is a counselling (advice) service especially for young people and children. If you have a serious problem and you don’t want to talk to a
member of staff or someone you know, you can call them for help and advice.
BEET EMERGENCY NUMBER: 07729 164998
Please store this number in your phone. If you are NOT at the school and you have a big problem which can’t wait until the morning or after the
weekend, please call this number. Please call 999 if you don’t feel safe or you have had a serious accident or feel very very sick.
Extremism and Terrorism
BEET Language Centre believes in a fair, tolerant and democratic society and reducing the possibility of people getting involved in extremism or
terrorism. If you want to talk to someone in the school about this, please speak to Alison Yorke-Saville, our Prevent Lead.
If you would like to read our full Safeguarding Policy, please follow this link:
http://www.beet.co.uk/standards-and-policies/3-safeguarding-policy
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